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Judge Sara Hinchey

State Coroner

Coroners Court of Victoria
65 Kavanagh Street
SOUTHBANK VIC 3006

via email: cpuresponses(@coronerscourt.vic.gov.au

Dear Judge Hinchey

Re: COR 2009 005915 - Odisseas Vekiaris
I refer to the inquest into the death of Odisseas Vekiaris.

As a result of the inquest, three of the four recommendations made related to Ambulance
Victoria. The first recommendation related specifically to Victoria Police. Recommendations
two three and four, together with AV’s responses are as follows:

Recommendation 1 (for Victoria Police)

That Victoria Police remove from its training material/literature reference to “Excited
Delirium” and/or “Excited Delirium Syndrome” until such time that it is recognised by
Australian medical professional bodies as a discreet medical condition/entity...

Ambulance Victoria’s comment:

AV's training material does not contain any reference to either “Excited Delirium” or “Excited
Delirium Syndrome”.

Recommendation 2

With the view to developing a collaborative and coordinated approach to the
management of people presenting with delirium, agitation or acute
behavioural disturbance by first responders, | recommend that Victoria Police
and Ambulance Victoria convene a working group in consultation with the
Australasian College for Emergency Medicine with the aim of developing a
working protocol/clinical practice guidelines or operational work instructions
between the organisations including but not limited to, exploring the
development of a readily accessible reference tool such as, but not
necessarily limited to, a pocket card such as developed by the NIJ's
Technology Working Group on Less-Lethal Devices. The development of
such a readily accessible reference tool (which could take the form of an
application for telecommunication devices) should be consistent with
Recommendation 1 and should instead adopt nomenclature for 'delirium’ as it
is referenced in the DSM-5.
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Ambulance Victoria’s response:

From recent meetings with senior staff from Victoria Police’s Centre for Operational Safety, AV
is aware Victoria Police has already developed and introduced a pocket card for its operational
officers. The card, entitled “Mental Disorder Reference Card”, provides an overview of the
mental disorders, their symptoms and behaviour that police may encounter. It also provides
strategies to assist officers in resolving situations by using communication skills, minimal force
and maintaining safety to all.

AV has reviewed the information contained in the pocket card (in particular, the material relating
to "Delirium”) and is of the view the information is both relevant and appropriate.

Ambulance Victoria has also recently revised the membership of its Medical Advisory
Committee. This includes three members who are Fellows of the Australasian Coliege for
Emergency Medicine. We would therefore submit that Ambulance Victoria has sufficient input
into future treatment strategies from the Australasian College for Emergency Medicine.

On that basis, AV submits Victoria Police has already implemented this Recommendation.

Recommendation 3

With the view to developing a collaborative and coordinated approach to the
management of people presenting with delirium, agitation or acute
behavioural disturbance by first responders, | recommend that Victoria Police
and Ambulance Victoria develop a joint training package including but not
limited to, scenario based training which is focussed on the implementation of
any newly developed joint protocol, and the use of the readily accessible
reference tool.

Ambulance Victoria’s response:

Ambulance Victoria does not support the introduction of a specific joint training package
between AV and Victoria Police focussing on the implementation of the recently introduced

reference card.

It is submitted police officers are not (and should not be) trained to diagnose a person’s
condition, but to recognise when a person needs medical attention — and take steps to ensure
medical attention is obtained. This view is consistent with the material contained in the
Victoria Police pocket card referred to in Recommendation 2.

Nevertheless, AV has worked collaboratively with Victoria Police in relation to a range of
issues which arise in the emergency environment. AV has also been consulted by Victoria
Police in the past on a number of operational issues.

Following discussions with senior staff from Victoria Police’s Centre for Operational Safety, it is
agreed that in future, AV and Victoria Police will work more collaboratively on the clinical
aspects contained in the Victoria Police training material. In addition, AV will be appointing a
senior clinician who will act as a liaison between AV and Victoria Police. By doing this, AV can
ensure the clinical material being taught to police officers is consistent with AV training.



Recommendation 4

In anticipation that it may take some time for recommendations 2 & 3 to be
considered, commenced, completed and implemented and with a view to
supporting first responders and in particular, paramedics with enhancing
understanding and knowledge of the constellation of presenting symptoms of
persons experiencing the range of manifestations of delirium, | recommend
that Ambulance Victoria, if they have not already done so, not only review the
Police training material as referred to in paragraph 49 of AV's written
submissions, but implement training and/or continuing professional
development to its paramedics in this regard.

Ambulance Victoria’s response:

Ambulance Victoria accepts and has implemented this Recommendation.

Review of Police training material

AV has now reviewed the Victoria Police training material relating to delirium, including
their recently introduced pocket card and the online training module. AV is satisfied with
the content of the training material.

AV training and continuing professional development for paramedics

As part of AV's continuing professional development (CPD), changes and any new
guidelines are notified to paramedics as follows:

(a) complex changes/new guidelines may form part of CPD training sessions; and

(b) less complex changes may be the subject of an information bulletin or an on-line
training program.

AV uses Clinical Practice Guidelines (CPGs), a set of medically endorsed guidelines for
assessment and treatment by paramedics. The CPGs consist of systematically developed
statements to assist decisions about appropriate emergency health care for specific clinical

circumstances.

While AV does not have a specific CPG in relation to delirium, it does have specific guidelines
for a range of common medical presentations which arise in the emergency context, for
example, hypoglycaemia, anaphylaxis, management of overdose, the agitated patient and

suspected stroke.

Since this case occurred, there have been a number of changes to CPGs relevant to this case,
including but not limited to the following:

e CPG A0106 — Mental Health Assessment;
e CPG A0107 — Mental Health Conditions: and
CPG A0708 — The Agitated Patient.



While CPG A0106 has been in existence for some time, it has recently been altered to contain
more information. CPG A0107 is a new guideline. Both were developed in consultation with a
number of mental health (CATT) teams around Melbourne during 2014. These CPGs will be
rolled out to paramedics in the 2016 CPE program.

CPG A0708 - The Agitated Patient — was introduced in 2004 and recommended the
administration of Midazolam. In 2015, AV’s Medical Advisory Committee approved a change
to this CPG, to include an “Extreme Agitation” pathway. This now provides for the
administration of Ketamine as a more effective pharmacological approach for patients with
extreme agitation. The Extreme Agitation pathway is intended to provide protection for
patients and staff in circumstances where there is a high risk of extreme violence and the
priority is to sedate the patient quickly and effectively. The patient demonstrating extreme
agitation will preferentially be treated with IM Ketamine.

| have attached copies of the above mentioned CPGs.

Other matters

In July 2015, Ambulance Victoria amended its operating procedures whereby in circumstances
where a patient requires transport to a medical facility and it is necessary for the transport to
be carried out by Victoria Police, then the attending ambulance will follow the police vehicle in
close proximity to the medical facility.

These changes were implemented by AV following a Coroner's Court inquest regarding a
death in custody. The 2013 case involved a 37 year old male mental health patient who
required transport from his home to hospital. Given his aggressive nature, police transported
the patient in the rear of a police van. On arrival at hospital a short time later, the patient was

found deceased in the rear of the van.

Ambulance Victoria consulted with Victoria Police about this change. We also communicated
the changes and provided Victoria Police with a copy of the revised policy.

| trust the responses satisfactorily address Her Honour's Recommendations. | acknowledge
the comments were made to assist Ambulance Victoria perform at the highest level in its
service to the community.

Yours sincerely

/{o’/;, Ll

Assoc Prof TONY WALKER Asm
Acting Chief Executive Officer

cc:  |.Patrick, General Manager Clinical & Community Services
C.Grant, Manager Professional Standards
Professional Standards

enc. Ambulance Victoria CPG A0708 - The Agitated Patient
Ambulance Victoria CPG A0106 — Mental Health Assessment
Ambulance Victoria CPG A0107 — Mental Health Conditions
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