MOUNT BEAUTY
MEDICAL CENTRE

Tawonga Crescent, Mount Beauty. 3699

Email: enquiries@mbme.com.au
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ABN.84 006 282 033

Date: 7! March, 2017

Coroner Caitlin English
Coroner’s Court of Victoria
65 Kavanagh St
Southbank  VIC 3006

Re: Hugo -Edward Byard Gardiner
Coroner's Reference No: 2015 6472

Your Honour
| write in response to your recommendation:

“That the Mount Beauty Medical Centre Protocol for seeking paediatric advice when caring for an unwell child
be amended to include the use of visual “face time” calling when the GP contacts the Paediatric Registrar to
discuss the presentation of an unwell child.”

After due consideration of the recommended amendment to the ‘Mount Beauty Medical Centre Protocol’ [the
protocol], our response is that it is unable to be implemented.

A proposal to alter the protocol in line with your recommendation was put to the Albury Wodonga Paediatric
Group who, after careful consideration, have replied that visual “face time” calling is neither consistent with
standard practice for advice calls within Victoria, nor practical due to significant telecommunications
limitations within Albury-Wodonga. Dr David Christie from the Albury Wodonga Paediatric Group has
forwarded a letter of explanation to the Coroner's Court dated 20 February 2017,

Mount Beauty Medical Centre plans to continue to use the existing protocol when seeking paediatric advice.
(see Appendix A)

As discussed by Dr Christie, there remains the possibility, on a case by case basis, to send images orvideos
directly to the consultant or registrar taking the advice call.

Our response has been considered by Dr Laura Zagorski, GP, practice owner, Dr Jeff Robinson and I. Dr

David Christie, Director of Paediatrics at Albury Wodonga Paediatric Group, was the primary contact with

whom the recommendation to amend the protocol was discussed. His contact details are: 432 David St,
" Albury, NSW, 2640. Ph: (02) 6021 6188.

Practice Manager
Mount Beauty Medical Centre
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