DOVETON MEDICAL CENTRE

Dr. K. Gunawardana 80 POWER ROAD
Provider No:183161H DOVETON 3177.
Telephone: 9792 4060
Dr. V. N. Mohan Doss Facsimile: 9793 2890
Provider No:310443B After Hours: 13 26 60
Attention — M/s Emma Lindsey, 2" May, 2014.

Coroners Registrar,

Coroners Court of Victoria,
Level 11, 222 Exhibition Street,
MELBOURNE. VIC. 3000.

Dear M/s Lindsey,

Investigation into the death of Margareta Snopek. C 2 ]
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on 5" February, 2014 Coroner Spooner made the following recommendations:

1. Toimprove safety of patients who attend Doveton Medical Centre regular audits
are undertaken to ensure each patient attending Doveton Medical Centre has a legible
individual health record, and the health record complies with the Royal College of General
Practioner Standards for General Practice.
2. Toimprove the safety of patients who attend Doveton Medical Centre, Doveton Medical
Centre will record all allergies and medications electronically.
Since receiving the Coroner’s findings, Doveton Medical Centre has implemented the Coroner’s
recommendations.
In relation to recommendation 1: on 29" April, 2014, Doveton Medical Centre underwent an initial
audit of its medical records and intends for the audits to continue randomly.
In relation to recommendation 2, all medical practioners at Doveton Medical Centre now record all
allergies and medications electronically.

Yours Faithfully. 0{\'
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Dr. K. GUNAWARDANA. Dr. V.N. MOHAN DOSS.



