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By email: cpuresponses@coronerscourt.vic.gov.au

Dear Coroner,

INVESTIGATION INTO THE DEATHS OF CHASE AND TYLER ROBINSON
COURT REF: COR 2010 002037 / 002038

| refer to your letter of 13 September 2013 received on 17 September 2013.

In relation to the recommendation B addressed to The Real Estate Institute of Victoria Ltd | advise as
follows.

Revision of REIV copyright residential leasing and managing authority
Following the outcome of the inquest into the deaths of Sunil Patel, Jignesh Sadhu and Deepak
Prajapati and related litigation in the County Court of Victoria (Pham & Ors v. Parissis Pty Ltd (t/as
Bells Real Estate): [2012] VCC 8950, the REIV undertook a revision of its copyright residential leasing
and managing authority, insofar as it dealt with property management.

Prior to the revision the authority provided a “Level of Service” for property management which
stated:

“Level of Service

The Client acknowledges that the level of services to be provided by the Agent has been negotiated
and is *attached or *as follows (*delete, if does not apply).” A space then followed for the insertion
of services, if they were not attached.

Anecdotal evidence available to the REIV indicated property managers might insert wording of a
general nature that did not actually specify the agreed services to be provided. For example, “ ...
lease and manage the property ...".

To remedy this, the revision provided a comprehensive suite of management services for a landlord
and agent to agree upon, including regular inspections of smoke detectors by suitably qualified
contractors.
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