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Pathology

3 March 2015

The Coroner's Registrar
Coroners Court of Victoria
65 Kavanagh Street
Southbank Vic 3006

Dear Registrar

Response of St John of God Pathology
Inquest into the Death of Leroy Scott - COR 2011 1475

We refer to Coroner Heffey’s inquest findings dated 4 December 2014 into the death of
Leroy Scott (COR 2011 1475).

Pursuant to section 72(2) of the Coroners Act 2008 (Vic), St John of God (SJG)
Pathology’s responses to Coroner Heffey’s recommendations are as follows.

1. Recommendation 1
SJG Pathology supports this recommendation.

Please find enclosed an example of a daily Barwon Health Medical Roster dated
Saturday, 3 January 2015. As you will see, this roster contains the name and
contact details for the on-call microbiologist. The format and content of this
roster has been in place for at least ten years.

Please find enclosed a copy of a letter sent to the Chief Medical Officer of
Barwon Health. As you will see, this letter sets out the opening hours of

SJG Pathology’s laboratory and requests that this information now be included in
the daily Barwon Health Medical Roster.

2. Recommendation 2

SJG Pathology supports the recommendation to enhance communication between
SJG Pathology and Barwon Health in relation to after-hours testing.

The SJG Pathology Geelong laboratory is open between the hours of 7:00am to
10:30pm on Monday to Friday and 9:00am to 5:30pm on weekends and public
holidays. In addition it offers a 24 hour laboratory service through the provision
of an after-hours on-call Scientist and Microbiologist. This position has been in
place for several years.

The management of coagulase tests has been reviewed with Barwon Health and
the following protocol agreed.
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Where the laboratory is about to close and a coagulase test remains incomplete,
the Duty Microbiologist will call the Registrar of the Barwon Health treating team
to notify the result of the Gram stain and, in the case of a positive result for
Staphylococcus, confirm whether Barwon Health require the scientist to return to
check the coagulase results at the 2 and 4 hour times.

At the time of the conversation between the treating team/Barwon Health and the
Duty Microbiologist in relation to the coagulase test the Duty Microbiologist will
provide the treating team/Barwon Health with the advice to commence empirical
antibiotics without delay.

Should the treating team/Barwon Health decide not to commence empirical
antibiotics, but rather choose to wait for the coagulase results, this decision must
be escalated by the treating team registrar for approval to the on-call Barwon
Health Infectious Diseases Consultant/Registrar.

Direction to require the SJG Pathology Scientist to return to the laboratory to
check the results at relevant intervals may only be given by the Barwon Health
on-call Infectious Diseases Consultant/Registrar. If this decision is made, the SJG
Pathology Scientist must communicate the results of the coagulase at the relevant
interval to the on-call Barwon Health ID Consultant/Registrar, who will
communicate the result and the treatment implications with the Registrar of the
treating team.

All discussions, including names of persons involved in the communications will be
communicated to other members of the treating team, and clearly documented in
the patient’s medical record by the Barwon Health treating team registrar. At SJG
Pathology, this will be recorded in the clinical notes of the laboratory computer
system by the Duty Microbiologist and Scientist respectively.

Thank you for the opportunity to provide this response to Coroner Heffey's
recommendations.

Yours faithfully

FUG~

Michael Hogan
Chief Executive Officer
St John of God Pathology
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3 March 2015

Dr Alastair Mah

Chief Medical Officer
Barwon Health

University Hospital Geelong
PO Box 281

Geelong Vic 3220

Dear Dr Mah
Coroner’s Inquest into the Death of Leroy Scott

We refer to the recent Coroner’s Inquest into the death of Leroy Scott. A copy of
Coroner Heffey's written finding dated 4 December 2014 is enclosed for ease of
reference.

We write to you in relation to Coroner Heffey’s first recommendation on page 24 of the
written finding. This recommendation relates to clearer protocols between St John of
God Pathology and University Hospital in relation to laboratory opening hours.

We suggest that the daily opening hours of the St John of God Pathology laboratory
should be included on the daily Barwon Health Medical Roster. For ease of reference,
please find enclosed an example of a daily Barwon Health Medical Roster dated
Saturday, 3 January 2015.

St John of God Pathology’s daily operating hours are as follows:

(a) Monday to Friday: 7:00am to 10:30pm
(b) Saturday and Sunday: 9:00am to 5:30pm
(c) Public Holidays: 9:00am to 5:30pm

We suggest that this information should be included next to the name and contact
details of the on-call pathology staff.

We look forward to working with you in all ongoing efforts to continue to improve the
longstanding relationship between St John of God Pathology and Barwon Health.

Yours faithfully

Michael Hogan

Chief Executive Officer
St John of God Pathology

Encl
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